
Navigate Sioux 
Area Metro with 
SAM Transit.
The updated SAM network makes it 
easier than ever to connect to the entire 
city of Sioux Falls. Use the SAM Transit 
app to plan trips and find the fastest route 
to your destination, whether by bus or 
an on-demand ride.

How to ride.

1.	 Create an account. Download 
the SAM Transit app from your 
preferred app store and follow 
the simple signup steps.

2.	 Book a ride. Enter your start and end 
addresses, then choose the trip proposal 
that works best for you. If you need 
a wheelchair accessible vehicle, go 
to your profile in the app and toggle 
on Wheelchair Accessibility.

3.	 Start your trip. Check the app to see 
exactly where to catch the bus or meet 
your On Demand driver. Your On Demand 
pickup stop may be a short walk from 
the start address you entered.

How to use the 
SAM Transit app.

The SAM Transit app makes 
navigating public transit 
a breeze with:
•	 Flexible trip planning. See every 

route to your destination, whether 
it’s by bus, SAM On Demand, or 
a combination of the two. Pick 
the journey that’s best for you!

•	 Handy bus schedules. See the 
schedule for any stop, right in 
the app.

•	 Live bus tracker. Follow the 
tracker to see exactly when 
the bus will arrive at your stop.

Download the SAM Transit app 
or call 605-367-7151 to book a ride.



SAM at a glance.

Our updated bus 
lines bring you faster 
& more frequent 
service. See the new 
routes & schedules.

Bus On Demand Paratransit

•	 The app will now be called SAM Transit.

•	 9 bus lines instead of 12  — with faster, 
more frequent routes

•	 New, longer hours

•	 SAM On Demand now runs city-wide 
every weekday, in addition to regular 
Saturday service.

•	 Fares

•	 Payment options (cash, card, 
or Token Transit)

•	 Drivers, staff, and fleet

•	 ADA-friendly rides: Buses & On Demand 
are both still accessible including providing 
wheelchair access vehicles!

What’s changing?

Our services:

There will be no changes to:

Visit siouxareametro.info or call 605-367-7151 to learn more.

SAM On Demand 
is now available 
city-wide every 
weekday, in 
addition to regular 
Saturday service.

Certified eligible 
passengers can 
get from door 
to door with our 
Paratransit service.

The updated SAM network.
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SAM Paratransit.
Sioux Area Metro Paratransit is a door-to-door shared ride service 
for persons who are, due to functional limitation(s), unable to use the 
accessible fixed-route bus service. Passengers must be certified eligible 
per guidelines established in the Americans with Disabilities Act (ADA).

Eligibility
There are three types of 
eligibility status. The eligibility 
notification letter sent to you 
tells you which eligibility type 
you are qualified for:

•	 Full Eligibility. 
Full eligibility is given 
if boarding, riding, and/
or deboarding a regular 
fully accessible bus is 
not possible without the 
help of another person. 
Full eligibility may also 
be available if you cannot 
understand the transfer 
directions needed to 
complete a trip without 
the help of another 
person. 

•	 Conditional Eligibility. 
If you are able to ride the regular fully accessible bus sometimes, but, 
due to functional limitations, are not able to ride it at other times, you 
may be given conditional eligibility. The conditions under which you 
are eligible for Paratransit service will be listed in your eligibility letter.

•	 Temporary Eligibility. Temporary eligibility is given to you if you are 
experiencing a health condition that is expected to improve, but, for 
a limited time, the condition prevents you from riding a regular fully 
accessible bus.

*Some riders will need to use SAM On Demand depending on availability 
of Paratransit vehicles.

If you would like to schedule a ride by phone, 
call Sioux Area Metro at (605) 367-7613.

Updates to SAM’s bus routes bring you 
faster, more frequent service.

Monday to Friday: 6am to 9pm
Saturday: 8am to 6pm

9 new and 
improved bus lines, 
6 days a week.



Blue Line Red Line
Runs between The Bus Stop (TBS) Downtown 
and Roosevelt High School along North 
Minnesota Ave and West 41st St.

Popular destinations: The Bus Stop (TBS) 
Downtown, Walmart West, O’Gorman High 
School, Empire Mall, Roosevelt High School.

Frequency and hours: Every 30 minutes 
between 6am - 8pm. Saturday service 
every 60 minutes between 8am - 5pm.

Runs between The Bus Stop (TBS) Downtown 
and the East Walmart along East 10th 
St. Makes loop to Dawley Farm Village 
and State One Stop on Highland Ave.

Popular destinations: The Bus Stop (TBS) 
Downtown, State One Stop, Walmart East, Aldi, 
Hy-Vee, Empower Campus, Dawley Farm Village.

Frequency and hours: Every 30 minutes 
between 6:30am - 8pm. Saturday service 
every 60 minutes between 8am - 5pm.

WalmartWalmartThe Bus The Bus 
Stop (TBS) Stop (TBS) 
DowntownDowntown

The Bus The Bus 
Stop (TBS) Stop (TBS) 
DowntownDowntown

Roosevelt Roosevelt 
High SchoolHigh School



Gray Line Green Line
Runs between The Bus Stop (TBS) Downtown 
and the Southwest Transit Center along 
West 12th St and South Louise Ave.

Popular destinations: The Bus Stop (TBS) 
Downtown, Southwest Transit Center, Hy-Vee, 
Empire Mall, Walmart West, Sam’s Club, Aldi.

Frequency and hours: Every 30 minutes 
between 6:30am - 8pm. Saturday service 
every 60 minutes between 8am - 5pm.

Runs between The Bus Stop (TBS) 
Downtown and Jefferson High School/
Southeast Tech on North Minnesota Ave, 
West Bailey St and W Madison St.

Popular destinations: The Bus Stop (TBS) 
Downtown, Premier Center, Southeast 
Tech, Jefferson High School, County 
Administration Building (Courthouse), 
and Sioux Falls Health Department.

Frequency and hours: Every 30 minutes 
during peak hours and every 60 minutes 
off-peak. Available between 7am - 7pm.

Southeast� Southeast� 
Technical Technical 
�Insitute�Insitute

Southwest Southwest 
CenterCenter

The Bus The Bus 
Stop (TBS) Stop (TBS) 
DowntownDowntown

The Bus The Bus 
Stop (TBS) Stop (TBS) 
DowntownDowntown



Orange Line
Runs between The Bus Stop (TBS) Downtown 
and the Southwest Transit Center along 
South Grange Ave and West 49th Street.

Popular destinations: The Bus Stop (TBS) 
Downtown, University of Sioux Falls 
(Main campus), Glory House, Western 
Shopping Center, Augustana University, 
Empire Mall, Sanford Medical Center.

Frequency and hours: Runs every 
60 minutes from 7am - 6pm.

Yellow Line
Runs between The Bus Stop (TBS) Downtown 
and the East Walmart, along East 14th 
St, East 18th St, and East 26th St.

Popular destinations: The Bus Stop (TBS) 
Downtown, Walmart East, Hy-Vee.

Frequency and hours: Every 30 minutes 
during peak hours and every 60 minutes 
off-peak. Available between 7am - 8pm.

Walmart Walmart 
(West)(West)
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Purple Line Black Line
Runs between The Bus Stop (TBS) Downtown 
and the East Walmart, along North Weber Ave, 
East Rice St, North Cleveland, and East 6th St.

Popular destinations: The Bus Stop 
(TBS) Downtown, Walmart East, Banquet, 
Springbrook Estates, Dakota Ridge 
Apartments, Washington High School.

Frequency and hours: Every 60 minutes 
between 7am - 7pm.

Runs between The Bus Stop (TBS) Downtown 
and East Benson Rd, along North Cliff Ave.

Popular destinations: The Bus Stop (TBS) 
Downtown, Benson Village Townhomes, Horizon 
Apartments. Airport coming soon.

Frequency and hours: Every 60 minutes 
between 6am - 6pm.

The Bus Stop The Bus Stop 
(TBS) Downtown(TBS) Downtown

East WalmartEast Walmart

The Bus The Bus 
Stop (TBS) Stop (TBS) 
DowntownDowntown



Planning your trip is 
as easy as 1 - 2 - 3.

Create an account. Download 
the SAM Transit app from your 
preferred app store and follow 
the simple signup steps.

Book a ride. Enter your pickup 
and dropoff address, choose the 
ride that works best for you, and 
tap Book ride. You can also call 
605-367-7151 to book a ride.

Meet your driver. Check the app 
to see where to meet your driver. 
SAM On Demand brings the public 
transit stop closer to you, so 
you can get to your destination 
faster! If you have mobility needs, 
add a note to your pickup so we 
can meet you at your door.

Pink Line
Runs between The Bus Stop (TBS) Downtown 
and West 41st St (Lincoln High School) along 
South 2nd Ave, East 20th St, and South Cliff Ave.

Popular destinations: The Bus Stop (TBS) 
Downtown, Lincoln High School, Avera 
Hospital Complex.

Frequency and hours: Every 60 minutes 
between 7am - 5pm.

The Bus Stop The Bus Stop 
(TBS) Downtown(TBS) Downtown

Lincoln Lincoln 
High SchoolHigh School

SAM On Demand is a public shared ride service that takes 
you anywhere in the city of Sioux Falls, now every weekday 
in addition to regular Saturday service. Book a trip, meet 
your driver at the virtual stop, and hop in.

Hours of Service: 
Monday to Friday: 5:45am - 9:15pm 
Saturday: 7:45am - 6:15pm

Accessibility: 
Wheelchair accessible 
vehicles are available

Ride anywhere in Sioux Falls 
with SAM On Demand.


